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1.0 Introduction 
 
LangServ™ from Greymount Technology is an application that allows the effective management of all the 
day-to-day activities involved in running a Language Service. LangServ™ provides an integrated solution 
to: 
 
§ capturing and storage of service requests; 
§ matching requests to suitable  translators and/or  interpreters; 
§ management reports for monitoring trends and performing  analysis; 
§ producing financial summary and ad-hoc billing requirements. 
 

1.1 Key Benefits 
 
§ Improved Productivity and Efficiency 

All activity involved from the point a booking request is received to finding and confirming a suitable 
interpreter or translator can be completed rapidly (usually several minutes). This is accomplished by 
reduced manual intervention through automation of checking and matching. 

 
§ Fast search and content retrieval  

Request, client, customer or employee related data can be retrieved via a number of search criteria 
making information retrieval fast and flexible. 
 

§ Multi-User Capability 
Application can run in single or multi-user mode allowing simultaneous access to data and therefore 
increased productivity. 
 

§ Graphical User Interface 
Flexibility to access information quickly and easily via an intuitive user-friendly graphical interface that 
can be tailored to a particular user’s needs. 

 
 
§ Access Control and Security 

Authorised user access and audit trails in LangServ™ enable fast and extensive monitoring of user 
activity. 
 

§ Management Reporting 
Extensive reporting allows trend analysis and forecasting to be conducted 
 

 
 

 



LangServ® : A Functional Overview 
 

Copyright © 2006  Greymount Technology Ltd                                                         www.greymount.com 5 

2.0 Managing Requests  
 
The Bookings Request interface is at the heart of the LangServ® application. When a request is received 
usually via telephone, users enter details of the request directly onto the system via the following screen: 
 

 
 
 

 
The same screen can be used in data entry or data retrieval modes. There are three blocks of data relating 
to: 
 
Customers:  information relating to the requester of services, usually an organisation or agency. 

 
Client: information related to the end user of the services requested, usually an individual. 
 
Employee: the provider of the services, usually a translator or interpreter. 
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2.1 Handling a Request 
 
When a booking request is received, the mode is changed to ‘New’, and the system automatically allocates 
a reference number with mandatory fields highlighted.  
 
Data is entered for the customer and the client in the mandatory fields and a suitable employee can be 
located via the ‘Search for Employee’ button. 
 
This brings up a screen, which allows a suitable employee to be allocated to the booking: 
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A booking confi rmation can then be generated and faxed or e-mailed to the Customer. 
 

 
 

2.2 Cancelling a Request 
 
Cancellations are recorded in the Request screen and a Cancellation Notice may be generated in the 
standard format. 
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2.3 Managing ‘Un-allocated’ Requests 
 
There are several reports that can be run which advise of all un-allocated requests, i.e. request for which 
no Employee has been assigned.  
 
This report enables the user to view at a glance, all the outstanding requests that require an employee to 
be assigned. 
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3.0 Managing Data  
 
For the Customer and Client data blocks, a screen for data entry and retrieval also exists. This allows the 
data repository to be maintained. Access to these screens can be limited to read only or totally denied if 
need be. Samples of the screen appear below. 
 
 

3.1 Customer Screen 
 
 

 
 
 
This screen is used to enter and retrieve details of ‘Customers’. Typically, they comprise of various 
institutions whose clients may require translation and/or interpreting services.  
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3.2 Employee Screen 
 

 
 
 
This screen is used to enter and retrieve details of ‘Employees’, i.e. the individuals who conduct the 
translation and interpreting function. 
 
 

3.3. Reference Data 
 
There is a feature that allows a Super User to access reference and static data via a simple maintenance 
screen. This is used to add new payroll dates, change or add Languages that are supported, and 
managing of users and passwords. 
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4.0 Finance function 
 
A built-in finance function enables: 
 
I) generation of invoice statements 
II) generation of payment statements for interpreters & external providers 
III) charges to customers, and rates of translators / interpreters to be varied – giving greater flexibility 

in charging 
 
 
 

 
 
This screen is accessed from the main Request (booking) form. The user is provided with added flexibility 
to input or vary the pricing structure for the customer, actual duration (for interpreting jobs), or actual 
number of words (translation jobs). 
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5.0 Reporting in LangServ® 
 
 
Approximately thirty-five built-in reports within the LangServ™ application provide extensive management 
information.  These reports are accessed from the main menu and can be viewed on screen or printed as 
hard copy.  
 
The reports are categorised as shown in the following screens  
 
 

5.1 Accounting Reports 
 
 
5.1.1 Accounts Reports  
 
These reports provide details of business conducted with a particular customer, or a particular in-house 
department. 
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Sample Report: 
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5.1.2 Payment Reports 
 
These reports provide summaries of payments to employees (interpreters and translators), and charges to 
various internal and external customers. Most of these accounting reports are categorically sorted by the 
relevant payment period, which is specified by the user when the finance record is created. 
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5.2 M.I.S Reporting 
 
5.2.1 Statistical Reports 
 

 
 
MIS reports provide valuable analysis for forecasting trends, and monitoring resource requirements. 
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5.2.2 Graphical Reports 
 
Reports can also be viewed in graphical format 
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6.0 Security Feature 
 
Three levels of security are provided for, in order to deter unauthorised users from interfering with 
confidential records. 
 
 

 
 
♦ Login as Supervisor : the “super user” category. Users may read, update, access and alter vital  

maintenance information (user names, passwords, change or add 
languages, payroll dates, etc.) 

 

♦ Login as User :  for the day-to-day user of the application. May only read & create new  
booking data, and update certain records. 

 

♦ Login as Guest :  user may only read existing data records. Ideal for training purposes. 
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7.0 Technical Requirements 
 
 
Minimum recommended system specifications: 

 

> Client PCs: Intel® Pentium 4 processor or equivalent ; 256MB Ram 

> Client Operating System: MS Windows 2000 or Windows XP Professional 

> Server side: Windows based: Win2K or higher; SQLServer 2K or higher (if applicable) 
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